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r News clips -| 
• Novelist E.L. Doctorow 
conducts a public lecture at the 
University of Central Florida's 
student center auditorium on 
Tuesday, Jan. 22, at 8 p.m. 
Doctorow is the author of 
the recent bestselling novel 
"Billy Bathgate," recipient of 
the 1989 National Book Critics 
Circle Award. Set in the under-
ground of the 1930s, "Billy 
Bathgate" tells the story of a 
15-year-old boy's apprentice-
ship to the infamous gangster 
Dutch Schultz, and his induc-
tion to a new world with a 
moral code all its own, lucidly 
and unabashedly defined by 
crime and violence. 
"World's Fair," his eighth 
novel, was the 1986 winner of 
the National Book Award. It is 
a poignant creation of a New 
York City boyhood in the 
1930s. 
Doctorow is also known 
for his first blockbuster be-
stseller, "Ragtime," which 
went on to become a movie. 
The lecture at UCF is free. 
Tickets for a reception that will 
be held in the faculty dining 
room at 6:30 p.m. are $7. 
For information, call the 
English department, x2212. 
• Approximately 75 
Central Florida African-
American elementary and high 
school students, more than 
double that of the summer 
ceremony, were recognized 
for academic excellence and 
cultural accomplishment by 
the UCF Center for Excellence 
last month, and installed into 
the McKnight Achievers 
Society. 
More than 4,000 African-
American students in Florida, 
selected as young role models 
within their communities, have 
been inducted into the society 
the past five years. The Central 
Florida program is admini-
stered through the UCF 
McKnight Center of Excellence, 
one of 10 such centers through-
out Florida. 
• Season tickets are still 
available for the Orlando 
Shakespeare Festival, March 
20-April 21. Performances are 
"Macbeth" and "Twelfth 
Night." The festival is co-
sponsored by UCF. For 
information, call 841-9787. 
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The future is now 
Israel Tribble Jr., president and CEO of the Florida Endowment Fund for Higher Education, and newly-
elected Orange County chairman Linda Chapin speak to graduates at commencement ceremonies at the 
University of Central Florida, Dec. 14. A third speaker, Florida's commissioner-elect of Agriculture Bob 
Crawford, is not pictured. More than 1,600 degrees were awarded at the three ceremonies. Nearly 42,000 have 
been granted by UCF since its first commencement ceremony in 1970. 
Budget may derail UCF plans 
Altman asks Board of Regents to consider law school 
While contemplating a future that might double 
enrollment, add more than two dozen new degree 
programs, and see a law school built, the University of 
Central Florida also entered 1991 facing the immediate 
reality of a second cut in its 1990-91 budget. 
Due to faltering state revenues in a softening econ-
omy, UCF last month absorbed a budget reduction of 
nearly $1.8 million, which, combined with the October 
cut of $1.76 million, accounts for 5.2 percent of the 
general revenues initially allocated for the current fiscal 
year. Spending controls put in place earlier in the year in 
anticipation of as much as a 5 percent slash will enable 
UCF to weather the latest cut without further reducing 
Spring term classes or paring down the summer class 
schedule. 
The announcement of the second budget reduction 
came Dec. 12, the same day UCF officials and community 
representatives appeared at a Board of Regents hearing to 
outline educational plans and aspirations. The Orlando 
hearing was the last of four held throughout the state to 
help the board map a master plan for the State University 
System for the period 1993-2000. 
President Steven Altman, making clear that UCF's 
first priority is to negotiate current and anticipated fiscal 
cutbacks before new projects will be launched, told the 
BOR's master plan committee that growth for the univer-
sity is inevitable because the region UCF serves is one of 
the fastest growing in Florida. Based on demographic 
data, he estimated that the UCF student head count could 
range between 43,000 and 53,000 by the year 2000. Even if 
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UCF was to expand at a modest 6 percent annual 
rate, he said, enrollment would exceed 38,000 by 
the end of the decade (see size /configuration 
estimates table). 
The dramatic increase should be accompanied 
by important changes in the profile of the UCF 
student body, Altman said. Besides greater ethnic, 
racial and geographic diversity, the profile should 
reflect a much larger proportion of full-time 
students, the president said. 
He said UCF's ratio of full-time-equivalent to 
head count students should rise from about .6 to 
.75 by the end of the decade. Similarly, he said, 
UCF must draw more first-time-in-college stu-
dents, perhaps to the extent that the lower division 
numbers between 5,000 and 6,000 students. 
UCF's growth-generated development, which 
hinges on sufficient funding, will be guided by 
tightly focused goals, he said. The institution's 
growth plan, he explained, involves leveraging 
existing strengths to become a pre-eminent urban 
university, with nationally distinguished degree 
programs that correspond to its mission of serving 
a metropolitan area. Research connected to re-
gional needs figure in that mission, he said. 
The 25 new degree programs proposed for 
inclusion in the master plan (see listing of individ-
ual programs), Altman said, focus on the health 
and helping professions, build up UCF's arts 
offerings, round out the sciences, regularize an 
undergraduate curriculum that has been skewed 
News To Note 
towards the sciences, or respond to the needs of 
Central Florida's economy. 
Altman included a law degree in the inventory 
of programs he asked the regents to consider in . 
framing a master plan. A law school, he said, is 
needed. Central Florida, he said, suffers from 
poorer access to lawyers than the state average for 
persons per lawyer. Although there are 534 
persons per lawyer in Central Florida, the average 
improves to 380 statewide, he noted, with such 
metropolitan areas as Jacksonville, Miami-Fort 
Lauderdale, and Tampa-St Petersburg-Clearwater 
offering better access than here. 
A UCF law school, Altman said, would 
provide a solid, accredited education, but would 
be distinctive by relating to current areas of 
program strength. In that connection, the president 
said environmental law, space and aviation law, 
entertainment law, intellectual property law, 
corporate law and educational law each were 
candidates for potential distinction. 
A law school for some 350 full-time students 
would cost about $10 million to build and $3.5 
million to operate annually, Altman estimated. He 
stressed again that the project would be contingent 
on earmarked funding beyond current funding 
requirements. 
The proposal gained the support of others 
testifying at the hearing, including Lawson Lamar, 
state attorney for the area, and Fred Leonhardt, a 
partner in the law firm of Holland & Knight and 
president-elect of the Greater Orlando Chamber of 
Commerce. 
Size and configuration 
• Main campus 
head count 35,000 - 40,000 
• Current branches 
head count 5,000- 8,000 
• Future sites 
head count 3,000 - 5,000 
43,000 53,000 
Possible new programs 
• Undergraduate: art history, Russian, German, 
theatre, advertising/public relations, physical 
therapy/occupational therapy, English as a 
second language 
• Master's: film, early childhood education, 
curriculum & instruction, student personnel in 
higher education, criminal justice, Spanish/ 
romance language, music, anthropology, nursing 
• Specialist: counselor education 
• Doctoral: aerospace engineering, clinical and 
industrial organizational psychology, chemistry, 
political science, public policy, higher educa-
tional administration, counselor education 
• Professional: law 
Memorandum 
To: University community 
From: Linda Bonta, controller 
Subject: Approving payments to vendors 
Florida Statute 215.422 allows only five days after receipt of goods or services to 
inspect and approve payment to vendors unless there is a dispute with the vendor. 
Finance & Accounting and the Florida Office of Comptroller also have specific time 
limits for handling payments. Approval should be carried out by submitting a dated 
receiving report, with two departmental signatures, or a similarly signed, dated copy 
of the invoice to Finance & Accounting as soon as possible after receiving the goods or 
services. 
Failure to certify the receipt of goods or services within five days, may incur 
interest penalties payable to the vendor and chargeable to your department. 
To: All departments 
From: W.H. Branch, Computer Services/Telecommunications 
Subject: SUNCOM service rates 
Due to more competitive pricing from telephone common carriers, UCF SUN-
COM service rates will be reduced from 18 to 14 cents per minute for in-state calls and 
from 21 to 12 cents per minute for out-of-state calls, effective now. 
To: All departments 
From: Jack Winstead, purchasing 
Subject: New bidding levels 
The 1990 Florida Legislative enacted major changes in purchasing laws, the most 
significant being an increase in the formal bidding level, from $3,500 to $10,000. In 
accordance with a recent recommendation by the Interinstitutional Committee on 
Purchasing for the State University System, the following guidelines for indicated 
monetary levels are hereby established for UCF: 
• $0-$3,500: Purchases will be made based upon the best judgment of the purchas-
ing agents using accepted business practice. 
• $3,500-$5,000: Purchases will be made based upon informal price quotations, 
received by telephone, fax, or mail. 
• $5,001 -$10,000: Purchases will be made based upon two or more informal 
written price quotations, received by fax or mail. 
• More than $10,000: Purchases will be made based upon formal competitive bids 
or requests for proposals with public openings on designated dates and times. 
Exceptions to informal quotation requirements may be made upon documenta-
tion of extenuating circumstances and approval by the director of purchasing or the 
assistant director. 
For information, call x2661. 
To: Faculty 
From: Phyllis Ruscella, library 
Subject: Library program 
The UCF Library is asking faculty members to inform students of a class being 
offered at the library to familiarize new transfer students with the library resources 
and services. Brochures detailing dates, times and location are available at the 
reference desk on the sexcond floor of the library. For information, call x2590. 
To: All faculty 
From: Louis Trefonas, academic affairs 
Subject: Library research carrels request deadline 
All requests for the spring semester must be received by Friday, Jan. 11, in the 
office of dean of graduate studies, ADM 146. 
Assignment of research carrels in the library will be made by the dean of graduate 
studies. Keys will be issued at the circulation/reserve desk to faculty members 
authorized in writing by the vice president. 
Ten carrels have been built in the library. A few of these have been allocated on a 
temporary basis to alleviate space problems. At present, at least seven carrels will be 
available on a semester basis. These rooms must be applied for by the end of the first 
week of classes. An eighth room will be available upon the discretion of the dean of 
graduate studies for up to seven days, to be used for short-term projects, 
Preference to use any of the above carrels will be given to faculty members 
involved in sponsored research. 
All rules and regulations of the library apply to the use of research carrels. No 
eating, drinking or smoking is permitted. Faculty using these rooms are expected to 
cooperate. Repeated offenses will result in reassignment of carrel privileges. 
Library materials left in research carrels must be checked out at the circulation 
desk. The library staff will retain the right to inspect any room at any time. Library 
materials not properly checked out will be returned to the shelves. Repeated offenses 
will result in suspension of study room privileges. 
A $5 charge will be assessed to any faculty member who loses the key to the 
research carrel. 
All assignments will be made to individuals involved in research only. No 
departments will be eligible to access to a carrel. In carrels secured on a semester basis, 
the last day of testing for the semester normally will coincide with the last day for use 
of the room unless arrangements have been made (in writing to the dean of graduate 
studies) for use of the room between semesters. 
Faculty must reapply each semester for use of the room and be reevaluated on 
each case's individual merit. There is no guarantee the carrel will be available to an 
individual who qualified the previous semester. 
Depending upon the demand, two people may be assigned to the same carrel. If 
that is the case, the individuals involved will be expected to work out arrangements. 
Correction 
The listing of paid holidays that ran in the Dec. 12 issue of The UCF 
Report was incorrect. Thanksgiving is Nov. 28, not Nov. 21 as printed. 
The day after Thanksgiving, Nov. 29, is also a paid holiday. Other paid 
holidays are: Ian. 1; Martin Luther King's birthday (observed Monday, 
Jan. 21); Memorial Day (observed Monday, May 27); Independence Day, 
Thursday, July 4; Labor Day, Monday, Sept. 2; Veteran's Day, Monday, 
Nov. 11; Christmas Day, Wednesday, Dec. 25. 
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News To Note 
• Marriott's Orlando World 
Center and the Orlando Business 
Journal have teamed up to sponsor 
the UCF Corporate Golf Classic to 
raise scholarship funds for the 
College of Business Administration. 
It is Friday, Jan. 11, at Marriott. For 
information, call x5781. 
• The annual LEX awards 
banquet, sponsored by Lambda 
Epsilon Chi, the student law club and 
the department of criminal justice 
and legal studies, was held Dec. 2. It 
honored students in UCF's legal 
studies program and legal assis-
tants/paralegals in Central Florida. 
Graduation day 
Graduates of UCF's supervisory skills series, offered last semester by 
personnel services, hold certificates they earned. They are, from left, Pete 
Cunningham, Judy Odom, G.R. Shahnami, Dan Arnold, Mary Harvard and 
Kay Harward. All are supervisors at physical plant, the series' sponsor. 
Keeping kids in school 
goal of urban program 
Fifteen potential dropouts 
from two Central Florida high 
schools were to be selected this 
month to launch a unique pro-
gram teaming the University of 
Central Florida with the Orlando/ 
Orange County Compact. 
The Urban Scholars program 
will provide academic enrichment 
with after-school and weekend 
support and a summer session 
designed to assist participating 
students with college preparation. 
The program is one of three 
nationally to be funded through a 
grant to the University of Massa-
chusetts at Boston from the U.S. 
Department of Education and 
Jacob Javits Gifted and Talented 
program. Funding has also gone 
to City College of New York and 
San Francisco State University. 
"It's the only one of its kind in 
Florida, and we're very excited 
about its prospects for our stu-
dents," said James Blount, director 
of O/OC Compact. 
Blount said the 15 students in 
the initial group will come from 
Jones and Evans high schools. An 
additional 15 students will be 
selected to enter the program next 
summer. All will be either sopho-
mores or juniors. 
Students in Compact are those 
who have been identified as 
having high dropout potential for 
any of a variety of reasons. 
"Academic or attendance 
problems, lack of motivation, 
retention in a grade and a history 
of counseling all fall within the 
pattern," Blount said. 
LeVester Tubbs, UCF vice 
president for student affairs, who 
drafted the proposal that brought 
the program to the university, 
cited the opportunity to assist in 
what he called "An excellent 
example of the partnership that 
exists between UCF and our 
community." 
People 
• Ronald Atwell, director of veteran affairs, 
was elected president of the National Association 
of Veterans' program administrators during the 
annual association conference in Kansas City, Mo. 
NAVPA is a national organization made up of 
veterans' programs administrators from more than 
500 schools across the country. While the major 
emphasis of the organization is on veterans' 
education programs, the organization is also 
concerned about other issues related to veterans, 
and professional development among its member-
ship. 
• Mindy Colton, director of publications in 
the public affairs office, has been appointed to the 
multi-cultural communication committee of the 
Central Florida chapter of the International 
Association of Business Communicators, by Stuart 
Doyle of The Orlando Sentinel. 
• Philip Fairey, manager of buildings research 
at the Florida Solar Energy Center, received a 
$15,000 grant from the Weyerhaeuser Company 
Foundation. Fairey, UCF's researcher of the year in 
1987, has conducted research at the solar center for 
10 years. 
• English professor Gerald Schiffhorst pub-
lished two books in the past year: one on poet John 
Milton (Continuum, 1990), used by students in his 
course on Milton; the other a textbook co-authored 
by English department chair John Schell, "Short 
Handbook for Writers" (McGraw-Hill, 1991), 
earlier editions of which were widely used in 
Engineering technician rescues misdirected checks 
Many of the University of Central 
Florida's employees can thank Walter Mitch-
ell for the paychecks they received Dec. 14. 
Paychecks meant for UCF were incor-
rectly sent to the University of South Florida 
in Tampa on Dec. 13. 
Upon hearing the news, Mitchell, an engi-
neering technician with physical plant, drove 
to Tampa to pick up the checks. Because of his 
actions, checks were distributed on time to more 
than 3,000 employees. 
President Steven Altman said Mitchell's 
deed was "well beyond the call of duty." 
"Once again, one of our 'unsung heroes' in 
administration and finance have really put forth 
extra effort in service to others," Altman said. 
composition classes. 
• Edward Sheridan, dean of the College of 
Arts and Sciences, was recently elected chairman 
of the American Psychological Association Com-
mittee on Accreditation, which oversees the 
accreditation of more than 600 doctoral and 
internship programs. 
• Associate nursing professor Frances Smith 
published "The Nurse as Therapist," a chapter in 
the textbook "Psychiatric-Mental Health Nursing." 
• Legal studies assistant professor David 
Slaughter conducted a mock trial at the Brevard 
County Courthouse in Melbourne on Dec. 4 as part 
of his evidence class. Judge William McCluan 
presided, and legal studies students played the 
roles of attorneys, witnesses and jurors. Also 
assisting were Phil Williams, William Respell 
and the office of the state attorney for the 19th 
Judicial Circuit. 
• Edward Suh, associate professor of social 
work, provided international consultation services 
for organizing the re-entry projects of the Nicara-
guan Contra forces in November. He and associate 
professor of social work Eileen Abel also pub-
lished an article title, "The Impact of Spousal 
Violence on the Children of the Abused," in the 
Journal of Independent Social Work. 
Carla Adams (senior clerk) 
graduated from UCF with a degree 
in management. Her hobbies include 
computers, reading and sports. 
Alice Cannon (clerk typist/ 
admissions) comes to UCF from her 
job in Merritt Island. She enjoys 
biking, camping, fishing and crafts. 
Newcomers 
Gary Ellison (senior computer 
programmer analyst/computer 
services) attended Eastern Kentucky 
University. He likes golf and softball. 
John Harper (research assistant/ 
Florida Sinkhole Research Institute) 
comes to UCF from the University of 
Virginia, where he was a graduate 
student. Harper enjoys exploring 
caves, hiking, canoeing and cooking. 
Thu-Mai Hoang (library techni-
cal assistant/library) will be respon-
sible for copy cataloging and author-
ity maintenance. 
Toni Waters (information 
specialist/engineering) had been 
assistant sports information director 
at the University of Florida Athletic 
Association before coming to UCF. 
She will be developing a new posi-
tion here, helping to publicize the 
College of Engineering's accomplish-
ments. She graduated from the 
University of Missouri. 
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Classified Ads 
77ns is a free service to full-time UCF employees. 
Ad forms are available in The U C F Report office, 
ADM 3951. 
A completed form is needed each time the ad runs. 
Deadline is noon on the Wednesday preceding the 
Wednesday publication date. 
For Sale 
Baby items, infant carrier, $10. Playpen (like new), $35. 
Swing, $15. Umbrella stroller, $15. Walker, $10. Bonnie 
Reed, x5571 or 281-4306, after 6 p.m. 
Bed, queen size with new frame. $130 or best offer. 
Norma, x5023. 
Car, '85 Toyota Corolla, ADR sedan, AM/FM, AC, low 
mi., excellent condition. $6,000 or best offer. 365-4471. 
CD player, Pioneer (#PD4350), 20 track programmable, 
4 times oversampling, remote control. In factory carton. 
Never used. $125 or best offer. Bob, x2231 or 275-6169 
after 6 p.m. 
Computer, IBM PC XT, 40 MB hard drive, 5 1/4 and 3 
1 / 2 inch drives, color monitor, keyboard. $900 or best 
offer. Linda Hagle, x2771. 
Crib, with mattress, dust ruffle, bumper pad. $50. 282-
9619, evenings. 
House, 3/2 with bonus room. Near Altamonte Mall and 
Maitland Center. Tile floors, ceiling fans, fireplace, built-
in bookshelves, blinds, and other extras. Assume non-
qual., 9 percent, 15-yr FHA mortgage. $114,900. Dana 
Barengarten, 834-4600 or 869-1816. 
House, custom built 4/2. Nice neighborhood, 4 mi. from 
UCF. Formal dining, living and family rooms, covered 
patio with ceramic tiles. $122,000. 679-8482. 
Freezer, new Sears Kenmore stand-up, $425. Two new 
two-line Radio Shack telephones, $50 each. Air pressure 
rowing machine, $45. Mini trampoline (good for 
jogging), $20. Stand-up weight scales, $70. 275-5696, 
leave message. 
Jacuzzi, 4 seats plus lounger. $2,800 or best offer. Tony 
Figueroa, x2574 or 281-8297. 
Keyboard, Yamaha PSR-41. Versatile, has midi, with 
stand. Less than half price, $225. x2482 or 841-4153. 
Magic tickets, (2) upper bowl, center. Good seats. $46 
each game. Jan. 3,9,29; Feb. 7,12; March 4,8,23,25; April 
19. 671-8434 after 5 p.m. 
Microwave/TV cart, 2 shelves, walnut, excellent 
condition, $25. Dining room chandelier, $25. '63 Avion 
travel trailer, full bath, sleeps 4 /5 , full kitchen, $2,300. 
Marti, x5373 or 365-3870 after 6 p.m. 
VCR, Emerson HQ and recliner. $100 for both. 671-9250. 
Vending machine, Coca-cola table top. New. Vends 
three lines.-$300. 568-4585, after 5:30 p.m. 
For Rent 
and Maitland Center. Tile floors, ceiling farts, blinds, 
fireplace, built-in bookshelves, other extras. Short or 
long-term lease. $900/mo., includes lawn service. 628-
1732, after 3:30 p.m. 
Home, furnished 4/2. Washer, dryer, fully landscaped. 
For spring semester. $800/mo. 695-0325. 
Home, Harbor East, close to UCF. 3/2. Cul-de-sac, 2-car 
garage, fenced yard, screened porch, pets OK, Winter 
Park schools. $685/mo. 539-0004. 
House to share, 3/2. Private bath, cable TV, all utilities. 
Good neighborhood. 2 mi. from university. Lou, 679-
5012. 
Personal 
Baby sitting, available days M-F. Goldenrod and UCF 
areas. Preschool teacher home with own child. Windy, 
677-9323. 
Wanted 
Home, 3/2 with bonus room. Near Altamonte Springs 
Fishing collectables, old wooden lures, quality reels. 
Serious collector, author. Donations or pay cash. Russell 
Riddle, x5072 or 877-7752, evening. 
Toy trains, railroadiana, Marx, Lionel, American Flyer? 
Interested in all scales and gauges. Paul Hartman, CEBA 
I, room 247, x2317. 
Calendar 
Courses: 
The Center for Executive Development 
will present the following courses. For 
information, call x2446. 
• Monday, Jan. 7-Tuesday, Jan. 8, 
Effective Nursing Management, 9 a.m.-4 
p.m., $375 
• Monday, Jan. 7-March 11, Federal 
Acquisition Management: Post Award, 6-
9 p.m., $295. 
• Tuesday, Jan. 8-March 12 (one night a 
week for 10 weeks), Material Require-
ment Planning, 6-9 p.m., $295. 
• Tuesday, Jan. 8-March 12, Federal 
Acquisition Management: Cost & Price 
Analysis, 6-9 p.m., $295. 
• Wednesday, Jan. 9-March 13 (one night 
a week for 10 weeks), Master Planning, 6-
9 p.m., $295. 
• Monday, Jan. 10-April 4, Introduction 
to Federal Acquisition Management, 6-9 
p.m., $395. 
• Saturday, Jan. 12- April 27 (Saturdays), 
CPA Review Course, 9 a.m.-5 p.m., $625. 
Exhibits: 
The following exhibits are on display in 
the library for the month of January: 
• Eighty Acres, by Jeffery Franks. 
• Chinese Works of Art, by William 
Grasty. 
• Martin Luther King, Jr., by Phyllis 
Hudson. 
• The Space Shuttle, by Special Collec-
tions. 
Festivals: 
• March 20-April 21, the Orlando 
Shakespeare Festival will be at Lake Eola 
in Orlando. Plays are "Macbeth" and 
"Twelfth Night." Tickets are $10-$50. For 
information, call 841-9787. 
Lectures: 
• Tuesday, Ian. 22, E.L. Doctorow, author 
of "The Book of Daniel," "Ragtime," 
"World's Fair," and "Billy Bathgate" will 
conduct a free public lecture at the UCF 
student center at 8 p.m. Doctorow is the 
English department's 1991 distinguished 
author. Reserved seating at the lecture 
and a 6:30 p.m. reception are $7. For 
information, call x2212. 
Recreation: 
• Saturday, Jan. 12, recreational services 
sponsors a overhand fastball softball 
tournament. Teams should enter as soon 
as possible. For information, call x2408. 
• Monday, Jan. 21-Feb. 22, recreational 
services is sponsoring a softball league. 
For information, call x2408. 
Seminars: 
The following courses are offered in the 
Orlando/Daytona Beach area by public 
and private agencies. Information is 
available in personnel services, admini-
stration building, room 230. 
• Wednesday, Jan. 9, Grammar & Usage 
for the Business Professional (Daytona). 
• Tuesday, Jan. 15-Thursday, Jan. 17, 
Problem Solving & Decision Making. 
• Friday, Jan. 18, Reading Dynamics for 
Business Professionals. 
• Wednesday, Jan. 23, Building Budget 
Skills. 
• Thursday, Jan. 24, Grammar & Usage 
for the Business Professional (Orlando). 
• Tuesday, Jan. 29, Managing Multiple 
Projects, Priorities and Deadlines. 
• Feb. 5-6, Time Power for Increasing 
Your Personal Productivity. 
• Feb. 6, The Secretarial Seminar. 
• Feb. 20-22, The Changing Role of the 
Executive Secretary & Administrative 
Assistant. 
• The center is sponsoring "How to Start 
Your Central Florida Business" seminar 
Friday, Jan. 4, 9 a.m.-4 p.m.; Tuesday, Jan. 
15, and Thursday, Jan. 17,5:30 p.m.-8:30 
p.m.; Feb. 1, 9 a.m.-4 p.m.; Feb. 12 and 14, 
5:30 p.m.-8:30 p.m.; March 1,9 a.m.-4 
p.m.; March 12 and 14, 5:30 p.m.-8:30 
p.m.; April 5, 9 a.m.-4 p.m.; April 16 and 
18,5:30 p.m.-8:30 p.m. For information, 
callx5554. 
Workshops: 
The Small Business Development Center 
is offering the following workshops. Cost 
is $20 each. For information, call x2796 or 
x5554. 
• Friday, Jan. 11, Feb. 8, March 8 and 
April 12, Business Plan Development, 9 
a.m.-noon. 
• Friday, Jan. 11, Feb. 8, March 8 and 
April 12, Marketing Plan Development, 
1-4 p.m. 
• Friday, Jan. 25, and March 22, Records, 
Cash How & Taxes, 9 a.m.-noon. 
• Friday, Jan. 25 and March 22, Financing 
Alternatives for Business Growth, 1-4 
p.m. 
The Small Business Development Center 
is offering the following workshops at 
various Chambers of Commerce. For 
information, call x5553. 
• Thursday, Jan. 24, Business Plan 
Development, Mount Dora Chamber of 
Commerce, 9 a.m.-noon. 
• Thursday, Ian. 24, Marketing PLan 
Development, Mount Dora Chamber of 
Commerce, 1-4 p.m. 
• Thursday, Jan. 31, Records, Cash Flow 
& Taxes, Mount Dora Chamber of 
Commerce, 9 a.m.-noon. 
• Thursday, Ian. 31, Financing Alterna-
tives for Business Growth, Mount Dora 
Chamber of Commerce, 1-4 p.m. 
• Feb. 14, Business Plan Development, 
Sanford Chamber of Commerce, 9 a.m.-
noon. 
• Feb. 14, Marketing Plan Development, 
Sanford Chamber of Commerce, 1-4 p.m. 
• Feb. 21, Records, Cash Flow & Taxes, 
Sanford Chamber of Commerce, 9 a.m.-
noon. 
• Feb. 21, Financing Alternatives for 
Business Growth, Sanford Chamber of 
Commerce, 1-4 p.m. 
• March 14, Business Plan Development, 
Eustis Chamber of Commerce, 9 a.m.-
noon. 
• March 14, Marketing Plan Develop-
ment, Eustis Chamber of Commerce, 1-4 
p.m. 
• March 21, Records, Cash Flow &Taxes, 
Eustis Chamber of Commerce, 9 a.m.-
noon. 
• March 21, Financing Alternatives for 
Business Growth, Eustis Chamber of 
Commerce, 1-4 p.m. 
• April 11, Business Plan Development, 
Melbourne Chamber of Commerce, 9 
a.m.-noon. 
• April 11, Marketing Plan Development, 
Melbourne Chamber of Commerce, 1-4 
p.m. 
• April 18, Records, Cash Flow & Taxes, 
Melbourne Chamber of Commerce, 9 
a.m.-noon. 
• April 18, Financing Alternatives for 
Business Growth, Melbourne Chamber of 
Commerce, 1-4 p.m. 
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